
At Bravenly we are honored to come alongside our Ambassadors and Brand
Partners with unmatched service, top coaching, training, and mentoring. We

are committed to supporting our community with love and a desire to go
above and beyond to show our appreciation for you in all that we do.

BRAVENLY SUPPORT
Your Guide to

CONTACT INFO
HOURS:

PHONE:

EMAIL:

M-F | 8AM - 5PM EST

1-800-537-5301

support@bravenlyglobal.com

Things to check
BEFORE CONTACTING BRAVENLY SUPPORT

YOUR EMAIL YOUR UPLINE
Check your email
(including your spam
folder) for any
information regarding
your topic of concern

Check with your upline!
Most likely they will be
able to answer your
question or help you find
the answer efficiently! 

WEBSITE
Check our website! We
have countless
resources on product,
opportunity, and tons of
FAQ docs that might
address your concern!

BRAVENLY NATION

Bravenly Nation FB page
is home to hundreds of
resources aimed at
teaching you all you
need to know! 

CONTACTING THE BRAVENLY SUPPORT TEAM:

Please allow 24 hours for your support ticket to be responded to. 
Please include your full name, ID number, Order Number, or any other relevant information.

Please check all necessary resources before contacting the Bravenly Support Team.

Emailing support has proven to be a much more efficient & documented process over calling! 



Common Support Tickets
How do I login to my back office?

After you enrolled, you should have gotten an email with instructions to login and your
username (ID number) and password. Don't forget to check your spam :)

I forgot my password to my back office?

You can request a password reset by emailing support@bravenlyglobal.com. Please include
your full name, ID number, and any other relevant information you wish to include.

When will my package arrive?

We are proud to offer exceptional customer service by allowing you to track your own orders
in your back office. Products ordered before 12 pm EST Monday – Friday will be shipped the
same day. Products ordered after 12 pm EST will ship the next business day. Keep in mind,
orders placed after 12pm EST on a Friday, will be recieved on the following Monday. Orders
arrive in 3-7 business days.

What is your return policy?

At Bravenly, we stand behind our products with a 45-day money-back guarantee. Contact us
at support@bravenlyglobal.com to obtain more product return information.

Why haven't I gotten paid? 

Not to worry! Please verify that you have $20+ in available unpaid commissions, your
Bravenly Interchecks account is set up, and your email address on file is correct. If you are
still concerned, contact support@bravenlyglobal.com

What should I do if something is damaged, missing, or I am otherwise unsatisfied with my
order.

Bravenly is here to make things right! First, check in with whoever enrolled you or told you
about our products, they will help answer any questions you have on how to use the products
and what their benefits are. We are happy to offer 45-day money-back guarantee. Reach out
to support@bravenlyglobal.com (include your name, ID number, order number and your
concern) to obtain a Return Form, and instructions for returning your products. 

Take a look at the FAQ's below about to see if we can quickly
answer your question without you having to wait for a response!
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I LOVE my products!! How do I let you know?

We LOVE to hear from happy customers! 

Q:
A:


