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PRIVACY POLICY  
  

Bravenly Australia Pty Ltd ("we", "us", “Bravenly Global” or the "Company") is committed to protecting 

the privacy of its Brand Partners/Affiliates and VIP/Retail Customers in accordance with the Australian 

Privacy Principles (APPs) as set out in the Privacy Act 1988 (Cth) (Privacy Act) and any other statutory 

obligations as applicable. At www.BravenlyGlobal.com/Australia ("this site"), we understand the 

importance of keeping personal information private and secure. Bravenly Global reserves the right (at 

our discretion) to modify, amend, or replace this Privacy Policy from time to time and will post the new 

version of this policy to our website. We recommend that you regularly review our Privacy Policy online 

or contact our office to request a copy.   

This Privacy Policy does not apply to our employee records, as the handling of employee records by a 

private sector employer is exempt from the Privacy Act if it is directly related to the employee’s current 

or former employment relationship. However, if you do have questions regarding the handling of your 

employee records, you can contact our Privacy Officer (see below) for assistance.  

This Privacy Policy forms part of, and is subject to the provisions of, our Website Terms of Use.  

Purpose  

 

This Privacy Policy sets out Bravenly Global’s ongoing obligations to you in respect of the way in which 

we will collect, use, disclose, store, secure and manage your Personal Information and/or Sensitive 

Information. We collect and hold a range of personal information about our Brand Partners, Affiliates, 

customers, the contracts we engage and other people who interact with us. Bravenly Global remains 

committed to the responsible implementation and maintenance of processes and systems to ensure your 

information is secure. We recognise the essential right of individuals to have their Personal Information 

collected, used and disclosed in ways which they would reasonably expect, and with appropriate storage, 

protection and accessibility arrangements in place.   

To ensure these standards are maintained, Bravenly Global will:  

• collect, use and disclose Personal Information only for our primary purpose or a related purpose, 

or for another purpose with the person’s consent;  

• where possible, ensure that stakeholders are informed as to why we collect the information and 

how we use the information gathered;  

• store Personal Information securely, protecting it from unauthorised access;   

• provide stakeholders with access to their own information and the right to seek its correction;   

• respond to any data breaches by reporting such breaches in accordance with the applicable laws; 

and  

• provide stakeholders with a clear process to address concerns or complaints with respect to a 

potential breach of their rights.    

  

https://bravenlyglobal.com/australia/
https://bg-au-web-terms.com/


   

 

 

Definitions  

 

Personal Information  

Under the Privacy Act, ‘personal information’ means information (including images) or an opinion about 

an identified individual, or an individual who is reasonably identifiable. Bravenly Global collects and 

holds a range of personal information, including some health and other sensitive information, about 

Brand Partners, Affiliates, Customers, job applicants, contractors, website users and other people with 

whom Bravenly Global ordinarily interacts.  

Sensitive Information  

Some Personal information is further classified as sensitive information, which is defined in the Privacy 

Act to include information relating to an individual’s racial or ethnic origin, political opinions, 

membership of a political association, religious beliefs or affiliations, membership of a trade union or 

other professional or trade association membership, philosophical beliefs, sexual orientation or 

practices, or criminal record. It also includes health or genetic information about an individual and 

biometric information used for specific purposes.   

What Kinds of Personal Information We Collect?   

 

Personal information held by the Company may include your:  

• name and date of birth;  

• residential and business postal addresses, telephone/mobile/fax numbers and email addresses;  

• age and gender;  

• geographical location;  

• bank account and/or credit card details for agreed billing purposes;  

• any information that you provided to us by you during your account creation process or added 

to your user profile;  

• preferences and password for using this site and your computer and connection  

information;   

• website usage data, cookies, analytics data;   

• order history, including records of past purchases, transaction amounts and product preferences; 

and  

• any information that you otherwise share with us.  

Sensitive Information held by the Company may include:  

• health information (including dietary details, weight management information and health 

concerns);  

• wellness goals and objectives; and  

• information regarding your experience with health-related products.  

  



   

 

 

Information provided to payment gateway providers  

All purchases that are made through this site are processed securely and externally by one or more third 

party payment gateway providers. Unless you expressly consent otherwise, we do not see or have access 

to any personal information that you may provide to such third party payment gateway providers, other 

than information that is required in order to process your order and deliver your purchased items to you 

(eg, your name, email address and billing/postal address).  

How We Collect Personal Information?  

 

At this site, we only collect personal information that is necessary for us to conduct our business as a 

direct selling consumer business, which includes (without limitation) enabling users to purchase 

Bravenly Global products and services and managing Bravenly Global Brand Partners/Affiliates and 

VIP/Retail Customers.  

Information that you provide to us  

We may collect personal information that you provide to us about yourself when you:  

• use this site, including (without limitation) when you:  

− create a user account;  

− add information to your user profile;  

− purchase any products through this site;  

− register for access to premium content or request certain premium features; or  

− complete an online contact form to contact us;  

• use the Bravenly Brand Partner Back Office (if applicable);  

• interact with or transact through a Bravenly Brand Partner; provide information to us by 

telephone or through marketing or competition application forms;  

• publicly available sources of information;  

• interactions with our social media channels that we offer or monitor;  

• direct contact in the course of us providing services;  

• in the course of conducting market research, including customer satisfaction surveys, 

newsletters or other direct marketing materials;  

• from current or prospective suppliers of goods and/or services to us;  

• send us an email or other electronic communication; or  

• from third party service providers on behalf of Bravenly Global.  

IP Addresses  

This site may also collect Internet Protocol (IP) addresses. IP addresses are assigned to computers on the 

internet to uniquely identify them within the global network. Bravenly Global collects and manages IP 

addresses as part of the service of providing internet session management and for security purposes. 

Bravenly Global may also collect and use web log, computer and connection information for security 

purposes and to help prevent and detect any misuse of, or fraudulent activities involving, this site.  

How We Use Your Personal Information  

 



   

 

 

Bravenly Global generally only uses personal information for the primary purpose for which it was 

collected or a secondary purpose that you would reasonably expect. These primary purposes include but 

are not limited to:   

• verifying your identity;  

• onboarding Brand Partners and Affiliates and ongoing relationship management with Brand 

Partners and Affiliates and communications;  

• assisting you to place orders through this site;  

• processing any purchases of products that you may make through this site, including charging, 

billing and collecting debts and shipment of products to you;  

• making changes to your account;  

• communicating with you to provide you affiliate or customer benefits, including by news and 

e-communications;  

• administering invoices;  

• responding to any queries or feedback that you may have;  

• conducting appropriate checks for credit-worthiness and for fraud;  

• quality assurance, risk management and continuous improvement activities;  

• preventing and detecting any misuse of, or fraudulent activities involving, this site;  

• conducting research and development in respect of our products and/or services;  

• carrying out internal administrative functions;  

• gaining an understanding of your information and communication needs or obtain your feedback 

or views about our products and/or services in order for us to improve them; and/or  

• maintaining and develop our business systems and infrastructure, including testing and 

upgrading of these systems,  

and for any other purpose reasonably considered necessary or desirable by the Company in relation to 

the operation of our business.  

From time to time we may email our customers with news, information and offers relating to our own 

products/services or those of selected partners. Your personal information may also be collected so that 

the Company can promote and market products and services to you. This is to keep you informed of 

products, services, and special offers we believe you will find valuable and may continue after you cease 

acquiring products and services from us. If you would prefer not to receive promotional or other material 

from us, please let us know and we will respect your request. You can unsubscribe from such 

communications at any time if you choose.  

Automated Decision Making and AI Use  

Bravenly Global uses various computer programs to streamline our internal functions and service 

delivery. From time to time, we may use your Personal Information in the operation of computer 

programs to assist us in making decisions, including in connection with customer support prioritisation, 

fraud monitoring and detection, and the processing of product returns. However, such computer 

programs will always be subject to oversight by human decisionmakers.  

Bravenly Global may also use Personal Information in connection with certain artificial intelligence 

software tools to enhance our services and operations. As at the date of this Privacy Policy, these tools 

include:  

• customer sentiment and intent analysis tools, used to analyse and categorise customer support 

requests to improve our customer and Brand Partner experience;  



   

 

 

• AI-assisted tools used to summarise customer requests and assist our staff in generating 

responses to those requests;  

• AI-powered chatbot tools used to interact with customers through our customer support systems;   

• business and data analytics tools; and  

• AI-assisted tools used to assist with the processing of product returns and to track the reasons 

for such returns.  

Where a computer program is used in connection with a decision that could reasonably be expected to 

significantly affect your rights or interests, such as a decision relating to the processing or acceptance of 

a product return, or the detection and flagging of potentially fraudulent activity, the following applies:  

a) the kinds of Personal Information used in the operation of such programs may include your 

name, contact details, order history, payment information, account activity, and details of your 

interactions with us;  

b) where such a decision is made solely by the operation of a computer program, the kinds of 

decisions involved may include the automated flagging of account activity for fraud review; and  

c) where a computer program does a thing that is substantially and directly related to making such 

a decision (but the final decision remains subject to human review), the kinds of decisions 

involved may include the assessment of product return requests and the prioritisation of 

customer support matters.  

In all cases, decisions that could significantly affect your rights or interests remain subject to human 

oversight. If you have a query about whether an automated process has been used in connection with a 

decision affecting you, please contact our Privacy Officer using the details set out below.  

How We Store And Secure Personal Information  

 

Bravenly Global strives to maintain the security of the information we collect. We hold personal 

information in both secure electronic and hard copy formats. The information we hold is generally stored 

in either Australia, the United States of America, or where necessary, Canada. Bravenly Global takes 

reasonable steps to ensure that personal information we hold is protected from misuse, loss, unauthorised 

access, modification or disclosure.  

This includes both technical measures, such as securing our premises, securing physical storage of 

documents and maintaining network and communications controls, and organisational measures, such 

as training employees on data protection, quality systems procedures and policies for securing personal 

information and confidentiality.  

Bravenly Global will keep information for as long as it is required to provide the intended service(s) or 

to meet our statutory and regulatory obligations. We will take reasonable steps to permanently de-

identify or securely destroy personal information that we no longer require for any purpose except in 

limited permitted circumstances.  

When We May Disclose Your Personal Information  

 

In order to deliver the products you require or for the purposes set out above, Bravenly Global may 

disclose your personal information to organisations outside Bravenly Global. Your personal information 

may be disclosed to these organisations only in relation to this site, and Bravenly Global takes reasonable 

steps to ensure that these organisations are bound by confidentiality and privacy obligations in relation 

to the protection of your personal information. These organisations may carry out or provide:  

• customer enquiries;  



   

 

 

• mailing systems;  

• billing and debt-recovery functions;  

• information technology services;  

• marketing, telemarketing and sales services;  

• market research; and  

• website usage analysis.  

In addition, we may disclose your personal information to:  

• our related entities and other affiliated organisations of Bravenly Global;  

• third-party software platforms;  

• government agencies;  

• superannuation entities;   

• external organisations we partner with, or who have been contracted to deliver a service on our 

behalf, including but not limited to publishing and mailing houses, including magazines and 

journals;  

• your authorised representatives or legal advisers (when requested by you to do so);  

• credit-reporting and fraud-checking agencies;  

• credit providers (for credit-related purposes such as creditworthiness, credit rating, credit 

provision and financing);  

• our professional advisers, including our accountants, auditors and lawyers;  

• government and regulatory authorities and other organisations, as required or authorised by law;  

• debt collection agencies;  

• organisations who manage our business strategies, including those involved in a transfer/sale of 

all or part of our assets or business (including accounts and trade receivables) and those involved 

in managing our business risk and funding functions; and  

• the police or other appropriate persons where your communication suggests possible illegal 

activity or harm to others.  

Brand Partner Disclosure  

Your assigned Brand Partner may have access to the following Personal Information in connection with 

the provision of services to you:  

• name and date of birth;  

• residential and business postal addresses, telephone/mobile/fax numbers and email addresses;  

• age and gender;  

• geographical location;  

• customer status;  

• order history, including records of past purchases, transaction amounts and product preferences; 

and;  



   

 

 

• limited payment card reference information (such as the last four digits of your card number; 

and  

• any Sensitive Information voluntarily shared with Your Brand Partner.   

A Brand Partner may only process an order using your payment card information where you have 

voluntarily provided such information to the Brand Partner for the purposes of that specific transaction.  

Where a Brand Partner ceases their relationship with Bravenly, your Personal Information may be 

disclosed to the Brand Partner next in line within Our organisational hierarchy above the departing Brand 

Partner.  

Limited information about Brand Partners, including names and other relevant details, may also be 

shared with other Brand Partners for the purposes of internal scoring, competitions, rankings, and 

personal metrics. This sharing enables transparent tracking of performance and participation across the 

Organisation, while ensuring the information disclosed remains restricted to what is necessary for these 

specific activities.   

Disclosure to Overseas Recipients   

We may disclose personal information to overseas recipients other than Bravenly Global, including but 

not limited to our related entities and other affiliated organisations of Bravenly Global. In particular, as 

Bravenly Global's primary systems and infrastructure are located in the United States of America (USA), 

your personal information may be transferred to and stored in the USA. We will not send personal 

information outside Australia without obtaining the consent of the individual concerned (in some cases 

this consent will be implied) or otherwise complying with the APPs and other applicable privacy 

legislation.  

We may use online or ‘cloud’ service providers to store or back up personal information and to provide 

services to us that involve the use of personal information, such as services relating to email and data 

storage. This personal information may be stored in the ‘cloud’ which means that it may reside on a 

cloud service provider’s server which may be situated outside Australia.   

If we disclose your personal information to an overseas recipient, we will take reasonable steps to ensure 

the overseas recipient does not breach the APPs. These steps include contractual obligations, security 

due-diligence and ongoing monitoring.  

 

 

Website  

 

Our website contains links to other third party controlled websites. You should take care in providing 

personal information to external websites linked to our website. We are not responsible for the privacy 

practices of any external websites.  

We collect standard web server/visitor traffic information, commonly referred to as aggregate 

information, regarding overall website traffic patterns. Normally, web servers collect this type of basic 

information as part of their web log processes. We only use this information for statistical, reporting and 

website administration and maintenance purposes. It is not used in a way that individually identifies you, 

and we do not report on individual users.  

Cookies  

 

This site uses "cookies" to help personalise your online experience. A cookie is a text file or a packet of 

information that is placed on your hard disk by a web page server to identify and interact more effectively 

with your computer. There are two types of cookies that may be used at this site: a persistent cookie and 



   

 

 

a session cookie. A persistent cookie is entered by your web browser into the "Cookies" folder on your 

computer and remains in that folder after you close your browser and may be used by your browser on 

subsequent visits to this site. A session cookie is held temporarily in your computer’s memory and 

disappears after you close your browser or shut down your computer. Cookies cannot be used to run 

programs. Cookies are uniquely assigned to you and can only be read by a web server in the domain that 

issued the cookie to you. In some cases, cookies may collect and store personal information about you. 

Bravenly Global extends the same privacy protection to your personal information, whether gathered 

via cookies or from other sources.  

You can configure your internet browser to accept all cookies, reject all cookies or notify you when a 

cookie is sent. Please refer to your internet browser’s instructions to learn more about these functions. 

Most web browsers automatically accept cookies, but you can usually modify your browser settings to 

decline cookies if you prefer. If you choose to decline cookies, you may not be able to fully experience 

the interactive features of this site.  

Why we use cookies  

This site uses cookies in order to:  

• remember your preferences for using this site;  

• manage the signup process when you create an account with us;  

• recognise you as logged in while you remain so. This avoids your having to log in again every 

time you visit a new page;  

• facilitate e-commerce transactions, to ensure that your order is remembered between pages 

during the checkout process;  

• show relevant notifications to you (e.g. notifications that are relevant only to users who have, or 

have not, created an account or subscribed to newsletters or email or other subscription 

services); and  

• remember details of data that you choose to submit to us (e.g. through online contact forms).  

Many of these cookies are removed or cleared when you log out but some may remain so that your 

preferences are remembered for future sessions.  

Third party cookies  

In some cases, third parties may place cookies through this site. For example:  

• Google Analytics, one of the most widespread and trusted website analytics solutions, may use 

cookies de-identified data about how long users spend on this site and the pages that they visit;  

• Google AdSense, one of the most widespread and trusted website advertising solutions, may use 

cookies to serve more relevant advertisements across the web and limit the number of times that 

a particular advertisement is shown to you; and  

• third party social media applications (e.g., Facebook, Twitter, LinkedIn, Pinterest, YouTube, 

Instagram, etc) may use cookies in order to facilitate various social media buttons and/or plugins 

in this site.  

Direct Marketing  

 

Bravenly Global may contact you to provide you with information about other services offered by us. If 

you do not wish to receive marketing material from us, you can contact us at any time to let us know. 

Our contact details are outlined below.  



   

 

 

Where we collect information about you from a third party, we will not use that information to directly 

market to you unless you consent to this. Such consent may be express or implied.  

You may unsubscribe from our mailing/marketing lists at any time by contacting us in writing or by 

using the ‘unsubscribe’ link on bulk email communications. If you request not to receive marketing 

material, we will comply with this request as soon as reasonably possible. Please note that we will still 

contact you in relation to our on-going relationship with you including to send you any statements and 

notices that are relevant to the services you receive from us.  

Data Breaches  

 

Bravenly Global has statutory obligations to report certain data breaches to the Office of the Australian 

Information Commissioner and notify any impacted individuals when a data breach has occurred that is 

likely to result in serious harm to those individuals whose Personal Information is the subject of the 

breach.  

An eligible data breach occurs when:  

• there is unauthorised access to or unauthorised disclosure of personal information, or a loss of 

personal information, that Bravenly Global holds;   

• that is likely to result in serious harm to one or more of those individuals; and  

• Bravenly Global has not been able to prevent the likely risk of serious harm with remedial action.  

Bravenly Global has a Data Breach Response Plan in place to manage any potential breach.  

Contacting Us About Privacy  

 

If you would like more information about the way we manage personal information that we hold about 

you, or are concerned that we may have breached your privacy, please contact us by email to 

compliance@bravenlyglobal.com or by post.  

Access and Correction of Personal Information   

You have a right to reasonable access to any personal information that Bravenly Global holds regarding 

you. It is also important that the information we hold about you is accurate. Bravenly Global will take 

reasonable steps to ensure that the personal information it collects, uses and discloses is accurate, correct 

and up to date. To request access or a correction or amendment to any personal information we hold, 

please contact us (our contact details are outlined below).   

At the time of making such a request, we may ask that relevant forms be completed. We reserve the right 

to charge for providing access to certain information, as authorised by law and this information will be 

provided at the time of making the request. We will endeavour to meet a request for access or correction 

within a reasonable timeframe. However, in some circumstances we may decline a request for access to 

information, such as, where we no longer hold the information, we are unable to verify your identity or 

where denying access is permitted or required by law. We may also refuse access where the personal 

information relates to existing or anticipated legal proceedings, and the information would not be 

accessible by the process of discovery in those proceedings. If we are unable to give access to the 

information requested, we will provide written reasons for this decision when we respond to the request.   

For any concerns about the refusal, please contact us for further information.  

To access or correct your personal information, please contact the Bravenly Privacy Officer via:  

Email:  compliance@bravenlyglobal.com   



   

 

 

Post:  Bravenly Global, LLC  

13799 Park Blvd #110  

Seminole, FL 33776  

  

Enquiries and Complaints  

 

If you have any queries regarding privacy at Bravenly Global or would like to enquire or make a 

complaint about a breach of your privacy, please contact Bravenly Global’s Privacy Officer at the above 

address.   

We will promptly acknowledge receipt of your complaint and we will endeavour to deal with your 

complaint and to provide you with a response within a reasonable timeframe following receipt of your 

complaint (generally within 30 days of receipt).  Where a complaint requires a more detailed 

investigation, it may take longer to resolve.  If this is the case, then we will provide you with progress 

reports.   

We reserve the right to verify the identity of the person making the complaint and to seek  

(where appropriate) further information from the complainant in connection with the complaint.  

Please note that we may refuse to investigate or to otherwise deal with a complaint if we consider the 

complaint to be vexatious or frivolous.  

If you are not happy with our response, or if you do not feel your complaint has been resolved, you may 

contact the Office of the Australian Information Commissioner:  

Phone:  1300 363 992  

Website:  www.oaic.gov.au   

Post:  GPO Box 5288  

                Sydney NSW 2001  
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